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The year 2008 brought many changes to RHGID.
The future is sure to bring even more changes, not less.

Round Hill General Improvement District
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RHGID WEBSITE

THE DisTrICT'S WEBSITE was updated during the year by
Hanna Bernard of HighmarkDesigns.com. She did a
fantastic job of designing a new look for the website
and updating the content. She completed the work in
record time, and came in under budget. Thank you,
Hanna! Log on to our website at www.rhgid.org. We
appreciate any feedback you might have.
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EMPLOYMENT

THE DISTRICT WELCOMED two new employees during 2008.
The new District Manager, Greg Reed, recently relocated
to Nevada from Maine where he spent 20 years in the
water / wastewater profession. Mr. Reed enjoys all that
Nevada has to offer and looks forward to the challenges
of making RHGID the best utility it can be. Feel free to
stop by and say Hi to Greg at any time. He employs an
open door policy and would welcome the opportunity
to meet all of Round Hill’s residents.

Jeff Timmens retired
in August after twen-
ty three years at the
District. In honor of
Jeff's contributions to
the District from
1985-2008, the water
treatment plant at
Lake Tahoe was
named the “Round
Hill General Improve-
ment District Jeffrey
Timmens Water
Treatment Facility.”
Jeff has relocated to
the warmer climes
of Florida, and we
wish him all the best in his future endeavors.

With Jeff's retirement imminent, the District embarked
upon developing a process to replace him. After a
lengthy search, we selected Mr. John Fassmann for the
open position. Mr. Fassmann brought water utility
experience with him from Kingsbury GID and Tahoe
Keys Property Owner’s Association. We are very pleased
to have John with us on our team and look forward to
his contributions to the District, perhaps for the next
twenty three years.

2009 ROUND HILL GENERAL IMPROVEMENT DISTRICT SPRING NEWSLETTER PAGE 1



aND
M

* ) * GENERAL IMPROVEMENT DISTRICT

2008 TRUSTEES" ELECTION LAKE TAHOE IS YOUR

2008 waAs AN ELECTION YEAR for the District's Board of DRINKING WATER

Trustees. Of the four candidates that ran for three open 1. <oUrcE OF YOUR DRINKING WATER is Lake Tahoe! Your
positions, Glen Smith, Wes Rice and Chuck Fagen were  §rinking water is pumped out of the lake, treated, and
elected. Congratulations to those three candidates on  yalivered to your home. Because of Lake Tahoe’s famous
their victories. We would like to thank Mr. Brad Dorton |51ty and clean waters, we are fortunate to have some of
for running for a spot on the Board. Trustees meet at least he pest water in the United States. Round Hill General
once a month, with special meetings as may be needed |m5rovement District is doing its part to protect the
throughout the year. The Board deals with matters of = ginking water through treatment and watershed pro-
budget and fiscal accountability, District policies, rates taction programs. However, clean drinking water is
for services, plans for capital improvement and other o erybody’s responsibility. Here are nine things you can

long-range planning. Experience in one or more of these 45 1o help protect the quality of your drinking water:
areas is helpful for any resident who may consider running
for an open Board seat in the future.
e Pick up after your dog. Mammal feces may contain
harmful viruses and protozoa that can cause water-
WHAT’S GOING ON? borme ilness. .
THERE ARE SEVERAL DISTRICT PROJECTS SCHEDULED for 2009.

We anticipate changing and upgrading our Supervisory ® Practice sanitary boating. Make use of public rest-

Control and Data Acquisition (SCADA) computer hard- room facilities and pump out stations.

ware and software system. The SCADA system allows the "4 pg Not Dump portable toilets and holding tanks in
District to remotely monitor and control activities within or near the lake. Never dump anything down storm
the water distribution and treatment systems and the sewer drains or in creeks.

collection system. The new SCADA system will utilize the

latest technologies and incorporate the latest security systems.  © 2POt @ Dumper or Sinking boat / vessel? Contact the

Douglas County sheriffs department immediately at
775-586-7250.

e [nstall Best Management Practices. Vegetate or mulch
bare spots in your yard.

* Practice clean home living. Avoid pesticides and fer-
tilizers.

e Practice Clean Car Care. Take your car to the car wash
The entrance sign to Round Hill will be replaced this instead of washing it in the driveway. Check car for
summer with a new design selected by a vote of Round Hill leaks, and recycle motor oil.
residents. Young Electric Sign Company has been chosen e Conserve Water. Reduce run-off and pollutants from
to design and install the new sign. The project is slated to leaving your property by practicing water smart irri-
begin in May for completion this summer. The new sign gation and planting native plants.

will be located in the same vicinity as the existing sign. . .
e Keep in contact with your water company. Call

RHGID immediately at 775-588-2571 if you spot a

We W||| be h|r|ng an Engineeriﬂg f|rm to evaluate the water leak! Make sure RHGID has emergency con-
District’s roads and to design a repair / restoration project tact information for your property.

that could take place during the 2010/ 2011 construction

seasons.

Thank you for protecting the source of our drinking
Other upcoming projects include water storage tank water. For more information please visit
rehabilitation / restoration projects and sewer main the Tahoe Water Suppliers Association at
replacement / repairs. www.tahoeh2o.org or call 775-832-1284.
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YOUR WATER MEETS
ALL DRINKING WATER
STANDARDS

Absolutely. Last year, as in years past, your tap water
met all U.S. Environmental Protection Agency (EPA)

and state drinking water health standards. Round

Hill GID vigilantly safeguards its water supply and
once again we are proud to report that our system
has not violated a maximum contaminant level or
any other water quality standard.

WHERE DOES YOUR WATER
COME FROM?

THE WATER THAT You USE in Round Hill comes from Lake
Tahoe. Your water is treated with a process called
“Direct Filtration,” then it is chlorinated and delivered
through a seven mile distribution system to your home.
The water from your tap meets all requirements set
forth by the U.S. Environmental Protection Agency and
the Nevada Division of Environmental Protection.

2008

CONSUMER CONFIDENCE

To help ensure that the water delivered to our cus-
tomers remains excellent, in 2007, the District extend-
ed its intake line 2500 feet further into Lake Tahoe at a
depth of 65 feet.

SOURCE WATER ASSESSMENT
AND ITS AVAILABILITY

A SOURCE WATER ASSESSMENT has been done by the Nevada
Bureau of Safe Drinking Water and is available upon
request at (775) 687-9520.

HEALTH INFORMATION FROM THE
U.S. ENVIRONMENTAL PROTECTION
AGENCY

SOME PEOPLE MAY BE more vulnerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer
undergoing chemotherapy, persons who have under-
gone organ transplants, people with HIV / AIDS or other
immune system disorders, some elderly, and infants can
be particularly at risk from infections. These people
should seek advice about drinking water from their
health care providers. EPA / Centers for Disease Control
(CDCQ) quidelines on appropriate means to lessen the
risk of infection by Cryptosporidium and other micro-
bial contaminants are available from the Safe Drinking
Water Hotline (800-426-4791).

DRINKING WATER, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health
effects can be obtained by calling the Environmental
Protection Agency’s (EPA) Safe Drinking Water Hotline
(800-426-4791). You may also direct questions to the
Nevada Division of Environmental Protection Bureau of
Safe Drinking Water at (775) 687-9520. The sources of
drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land
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or through the ground, it dissolves naturally occurring CONSERVATION TIPS

minerals and, in some cases, radioactive material, and Db You kNow that the average U.S. household uses
can pick up substances resulting from the presence of approximately 350 gallons of water per day? Luckily,
animals or from human activity. there are many low-cost or no-cost ways to conserve
water. Water your lawn at the least sunny times of the
day. Fix toilet and faucet leaks. Take short showers - a 5
minute shower uses 4 to 5 gallons of water compared
to up to 50 gallons for a bath. Turn the faucet off while
brushing your teeth and shaving; 3-5 gallons go down
the drain per minute. Teach your kids about water con-
servation to ensure a future generation that uses water
wisely. Make it a family effort to reduce next month’s
water bill!

In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain
contaminants in water provided by public water sys-
tems. Food and Drug Administration (FDA) regulations
establish limits for contaminants in bottled water which
must provide the same protection for public health.

MONITORING AND REPORTING OF
COMPLIANCE DATA VIOLATIONS

IN 2007, ROUND HiLL GENERAL IMPROVEMENT DISTRICT moni-
tored for all Disinfection Byproducts as required by the
Safe Drinking Water Act. We did, however, fail to report
those results on last year's Consumer Confidence
Report. The results were well below the MCL and this
was only a reporting violation. No known health effects
are thought to have occurred. Round Hill General
Improvement District has returned to compliance with
the inclusion of last year's Disinfection Byproducts
results in this report.

LEAD IN DRINKING WATER

IF PRESENT, ELEVATED LEVELS Of lead can cause serious health
problems, especially for pregnant women and young

HOW CAN | GET INVOLVED? children. Lead in drinking water is primarily from mate-

Water conservation helps keep water rates low rials and components associated with service lines and
home plumbing. Round Hill General Improvement

Please use only the water you need without District is responsible for providing high quality drinking
wasting water. It is important to clean up after ~ water, but cannot control the variety of materials used

: : in plumbing components. When your water has been
all pets. Anything they drop will eventually sitting for several hours, you can minimize the potential

wash into Lake Tahoe. The Round Hill Board of  for lead exposure by flushing your tap for 30 seconds to
Trustees meets regularly on the third Tuesday 2 minutes before using water for drinking or cooking. If

of every month at the Round Hill Fire Station at Yo" @® concerned about lead in your water, you may

y o _ . wish to have your water tested. Information on lead in
6:00 p.m. Please join us at our meetings, as it drinking water, testing methods, and steps you can
is important to get your feedback to assist us in take to minimize exposure is available from the Safe
operating the District according to our cus- Drinking Water Hotline or at www.epa.gov/safewater/lead.
tomers’ needs. Call us at 775-588-2571 or

check us out on the web at www.rhgid.org.
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SEWER OVERFLOWS CAN
BE EXPENSIVE!!

SEWAGE BACKUPS AND OVERFLOWS are often the result of
grease buildup, which can cause property damage,
environmental problems and health hazards. Keep Fats,
Oils and Grease out of the Sewer System.

Round Hill General Improvement District has experi-
enced blockages in the sewer lines serving the District
caused by grease buildup. The problem is not isolated
to Lake Tahoe and has become so large on a national
scale that it has gained its own acronym, the FOG
Program, standing for Fats, Oils and Greases.

The main cause of the sewer line blockages has been
grease build up that restricts the flow in the waste-
water collection system. All too often, Fats, Oils, and
Grease from cooking and food preparation are washed
into the plumbing system when hot, and stick to the
insides of sewer pipes both on your property and
under the streets as the grease cools. Usually FOG
enters the plumbing system through kitchen sinks in
homes and restaurants and floor drains found in food
preparation areas of restaurants. Eventually this grease
buildup can block pipes completely, causing raw sewage
to back up into homes and businesses or sewage spills
from line cleanouts or public manholes.

ASIAN CLAM REMOVAL PILOT STUDY

TAHOE REGIONAL PLANNING AGENCY, in conjunction with
UC Davis and other agencies are in the process of con-
ducting an Asian Clam removal pilot program. The
Asian Clam is a non-native species of clam that resides in
Lake Tahoe. The clams can become a nesting habitat for
other, more serious non-native species such as the Zebra
and Quagga Mussels.  Additionally, the study will
attempt to determine if the existing clam populations
were in any way responsible for the algae bloom last
summer in Marla Bay.

The pilot project will evaluate different methods of
eradicating the clams from the Lake. The pilot project
commenced in Marla Bay during March 2009. Later in
the summer, additional work will be completed for the
project. Round Hill residents may notice barges, divers
and other equipment in the Marla Bay area associated
with the pilot project.

There are two methods being investigated during this
pilot project. First, bottom barriers will be placed on
top of the Clam beds, and left for different, specified
periods of time. The beds will be inspected for Clam kill
after the bottom barriers are removed. The second
method will be to use suction hoses to remove the clams
from the Lake. A combination of bottom barriers and
suction hoses, used in tandem will also be explored.
If the pilot project is successful, the work area could be
expanded to encompass more of the Lake.

During the study, Round Hill General Improvement
District staff will work closely with the research team to
ensure that there are no water quality problems that will
impact the delivery of potable water to our customers.
Continuous measurements will be conducted at the
District’s intake to alert the research team and the District of
any disturbances in water quality.
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2008 CONSUMER CONFIDENCE REPORT

WATER TEST RESULTS AFTER TREATMENT risk. Unless otherwise noted, the data presented in this
table is from testing done in the calendar year of the

The table below lists all of the drinking water contami- report. The EPA or the State requires us to monitor for
nants that we detected during the calendar year of this  certain contaminants less than once per year because

report. The presence of contaminants in the water does  the concentrations of these contaminants do not change
not necessarily indicate that the water poses a health  frequently.

MCLG MCL,
or TT, or Your Range Sample
Contaminants MRERDLG MRDL Water Low  High Date Yiolation Typical Source

Disinfectants & Disinfection By-Products
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.)

Chlorine (as CI12) (ppm) 4 4 0.82 0.2 0.82 2008 No ‘Water additive used to control
microbes

Haloacetic Acids NA 60 1.4 ND 1.4 2008 No By-product of drinking water

(HAAS) (ppb) chlorination

TTHMSs [Total NA 80 5.1 2.2 5.1 2008 No By-product of drinking water

Trihalomethanes] (ppb) disinfection

Haloacetic Acids MNA 60 1.3 ND 1.3 2007 No By-product of drinking water

(HAAS) (ppb) chlorination

TTHMSs [Total NA &0 4.5 1.9 4.5 2007 No By-product of drinking water

Trihalomethanes] (ppb) disinfection

TTHMSs [Total Trihalomethanes] (ppb)

Barium (ppm) 2 2 0.013 NA 2008 No Discharge of drilling wastes;

Discharge from metal
refineries; Erosion of natural
deposits

Fluoride (ppm) 4 4 0.12 NA 2008 No Erosion of natural deposits;
‘Water additive which
promotes strong teeth;
Discharge from fertilizer and
aluminum factories

Sodium (optional) MPL 6.6 NA 2008 No Erosion of natural deposits;
Leaching

Microbiological Contaminants

Turbidity (NTU)} 100% of the samples were below the TT value of 0.3. 2008 No Soil runoff

A walue less than 95% constitutes a TT violation.

The highest single measurement was 0.07. Any measurement in excess of 5 is a violation unless otherwise approved by the state.

Radioactive Contaminants

Alpha emitters (pCL/L) 0 15 1.58 0.35 1.58 2007 No Erosion of natural deposits

Beta/photon emitters 0 50 3.08 1.33 3.08 2007 No Decay of natural and man-

(pCyL) made deposits. The EPA
considers 50 pCi/L to be the
level of concern for Beta
particles.

Radium (combined 0 5 0.488 0.15 0.488 2007 No Erosion of natural deposits

226/228) (pCyL)

Your Sample # Samples Exceeds

Contaminants MCLG AL Water Date Exceeding AL AL I'ypical Source

Inorganic Contaminants

Copper - action level at 1.3 1.3 0.07 2007 0 No Corrosion of household

consumer taps (ppm) plumbing systems; Erosion of
natural deposits

Lead - action level at 0 15 1 2007 0 No Corrosion of household

consumer taps (ppb) plumbing systems; Erosion of

natural deposits
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Unit Descriptions

Term Definition

ppIm ppm: parts per million, or milligrams per liter (mg/L)

ppb ppb: parts per billion, or micrograms per liter (pug/L)

pCiL pCiL: picocuries per liter (a measure of radioactivity)

NTU NTU: Nephelometric Turbidity Units. Turbidity is a measure of the cloudiness of the water. We monitor it
because it is a good indicator of the effectiveness of our filtration system.

NA NA: not applicable

ND ND: Not detected

NR NR.: Monitoring not required, but recommended.

Important Drinking Water Definitions

Term Definition

MCLG MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is
no known or expected risk to health. MCLGs allow for a margin of safety.

MCL MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

TT TT: Treatment|Technique: A required process intended to reduce the level of a contaminant in drinking water.

AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other

requirements which a water system must follow.

Variances and

Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique under certain

Exemptions conditions.

MRDLG MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants.

MRDL MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

MNR MNR.: Monitored Not Regulated

MPL MPL: State Assigned Maximum Permissible Level

For more information please contact: Greg Reed, Round Hill General Improvement District, PO. Box 976, Zephyr Cove,
NV 89448, Ph. 775-588-2571, Fax 775-588-5030, agreed@rhgid.org or www.rhgid.org
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The GID was founded through Nevada Revised ROUND HILL GENERAL
Statutes (NRS) 318 in 1964. Currently, the District IMPROVEMENT DISTRICT

serves 470 private residential customers and 50 ekl st ilere

commercial customers in Zephyr Cove. There are Email: info@rhgid.org

over 7 miles of water and 7 miles of sewer infra- Phone: (775) 588-2571

structure and over 8 miles of roads and curbs to Fax: (775) 588-5030
maintain. The District is guided by 5 elected officials Address:
who oversee 5 full-time employees that are respon- 343 Ute Way

P.O. Box 976

sible for water treatment and delivery, road mainte- Zephyr Cove, NV 89448

nance, and wastewater and storm water collection.
Office hours:
M—F 7:30 am — 4:00 pm

We Welcome Your Feedback Lunch 12 pm — 12:30 pm
\ND 7,
S e R
* ‘vhuﬁ GENERAL IMPROVEMENT DISTRICT e
ZEPHYR COVE, NV
343 Ute Way PERMIT #49
P.O. Box 976

Zephyr Cove, NV 89448



